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1 Hasnavenne n o6aacrs npumenenus

1.1 Jlannas Jlexnapauusi paspaboTaHa BO HCIONHEHHE CTPATErMYECKUX TPHOPUTETOR
pasButis [IAO «MPCK Bonru», HanpaBieHHBIX Ha BHEAPEHUE KIIHEHTOOPHUEHTUPOBAHHOIO
[IOJIXOMa B JCATCNBHOCTH H OOECHeYeHHe KauecTBa OOCIYXKHBAHHS MOTpeGHTENel  yeayr
OOwecrra.

1.2 B Jlexnapanun  yTBepX/JeHbI ~OCHOBHBIE NPHHLMIBI  B3aHMONCHCTBHS  C
norpeburensiMu yenyr O6iecTsa.

1.3 TpeGosanmus nactosimeit [leknapaus o6s3aTeNbHbl UIS HCIOTHEHAS COTPYAHUKAMH
VA" u ¢unuanos, KoTOpble OCYIECTBISIOT B paMKaX CBOMX JIOKHOCTHBIX OOS3aHHOCTEH
B3aUMOJICHCTBHE ¢ moTpebuTesiMu yeiuyr ObimecTsa.

2 HopmaTtnBHbIe cebliku

B nacrostiuieii Jlexnapaluu HCmosib30BaHbl CCHUIKH Ha CITETYIONHE JOKYMEHTBL:

2.1  Tlocranosnenue ITpasurenscta P® ot 27 nexabpst 2004 r. Ne 861 «O6 YTBEPIKJIEHUH
[IpaBuI HeMCKPUMUHAIIMOHHOTO JI0CTYNA K yCIyraM 10 Mepenade dIeKTpHUecKoil SHEPIruu u
OKasaHus JTHX yciyr, [IpaBHII HeAMCKPHMHHAIMOHHOIO JOCTYNIA K yCIyraM [0 OIEepaTHBHO-
AUCTICTHEPCKOMY  YNPABJICHHIO B  OJIEKTPOIHEPreTMKE M OKA3aHWs OSTHX ycuyr, [lpasu
HETUCKPUMHUHALIMOHHOIO  JIOCTyNa K yCjayramM aAMHHHCTpAToOpa TOProBOM CHCTEMBI ONTOBOTO
PeIHKa W OKasaHMs OTHX yciayr ®  lIpaBMi  TEeXHONOTMYECKOrO  IPUCOEIHHEHHS
SHCPrONPUHUMAIOIINX  YCTPOUCTB MOTpeOMTENEH HIEKTPUYECKOH SHEPruH, OOBEKTOB [0
MPOU3BOJICTBY  DJICKTPHYECKOH OHEPrUM, a TaKkke OOBEKTOB 3JIEKTPOCETEBOrO XO3SHCTRA,
NPUHAMICKAIUX  CETEBBIM OpPraHU3alusAM ¥ HHBIM JIHLAM, K OJIEKTPHYECKHM CETAM»(C
U3MEHEHUSAMH U JIOTIOJTHEHUSIMH )

2.2 CTI-MPCK-BH/I-321.""" Craunnaprsl kauecTBa OGCHyRHBAHHS MOTpeGHTENEi
ycayr

2.3 CTI-MPCK-35-2505."""" «Tepmuust u onpezernerns 8 [TAO «MPCK Bomruy»

3 TepMHHBI H HX onIpe/Ie/IeHHs

Tepmunonoruueckne  cTaThW,  ONpeNENEHHBIE  NyHKTaMH  3.1-3.26  siBistoTCs
CTaHapTM3upoBaHHbME M BKIIOUeHBl B CTII-MPCK-35-2505."""" «Tepmuusl i onpenenenus B
[TAO «MPCK Bosru».

3.1 AGoment —  (u3nyecKOe WIM  IOPHAMYECKOE  JIMIO,  MHIAHBHIYAIbHbIII
NpeAnpuHAMAaTelh oOpaTHBIIeecs 110 TernepoHHOMY HoMepy call-tientpa

3.2 JlonmoJHHTe/IbHBIE YCJIYTH — YCIIYTH, OKasbiBaeMble OBIIECTBOM, HE OTHOCSIIHECS K
OCHOBHBIM ~ BHJAM  JIEATEIIbHOCTH  KOMIIAHMM:  [epefade  JJIeKTPHUECKOM  SHEeprum.
TEXHOJIOTHYECKOMY  TIPHCOCMHEHHIO  SHEPrONPHHUMAIOLIMX  YCTPOHCTB  (9HEPreTHUECKHX
YCTQHOBOK) K O3JIEKTPHYECKHM CETSIM KOMIIAHHH, OIEPATHBHO-TEXHOIOTHYECKOMY YIIPABIEHUIO
00BEKTAMU DIIEKTPOCETEBOTO XO3SHCTBA

3.3 Kanoba - npocsba TrpakIaHWHA O BOCCTAHOBJIECHWH WM 3AIIATE €r0 HAPYIIEHHBIX
pas, CBOOO HJIM 3aKOHHBIX HHTEPECOB JIMOO0 MpaB, CBOOO WK 3aKOHHBIX HHTEPECOB JAPYIHX JIUI]

3.4 3aounoe oOciay:KkuBaHHe ToOTpeduTeNeil (3204HBII cepBuc) — 00CIHyKHBaHNE
norpeduTesnen yciyr 6e3 JIMYHOrO KOHTAKTa ¢ COTPYAHHKAME CETEBOH OpraHHM3alliy, B TOM 4HCIIE
10 KaHanam Tesie()OHHOM cBsA3H, ceTu MHTEepHET, mouTe

3.5 3amBuTenb - IOpHIMYECKOE WM (pu3HuUecKoe IHIO, HampaBubiiee B CereBylo
OpraHM3alHi0 3asgBKy HAa TEXHOJOTHYECKOe TIPHCOCIHHEHHE HSHEPreTHYECKHX YCTAHOBOK
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(SHEPrONPUHUMAIOIIMX  YCTPOHCTB),  BHEPBBIE  BBOJUMBIX B SKCIUTyaTalluio,  paHee
[IPHUCOCIMHCHHBIX ~ PEKOHCTPYUPYEMBIX — SHEPrONPHHUMAIOUIMX  YCTPOMCTB, MaKCHMalbHAs
MOIIHOCTE KOTOPBIX YBEIMYMBACTCA, & TAKXKE HA CIyyaH, IPH KOTOPHIX B OTHOIICHHH paHee
TIPACOCIMHCHHBIX ~ SHEPrONPUHUMAIOIINX  YCTPOHCTB M3MEHSIOTCS  KATEropHs  HAJeKHOCTH
SNIEKTPOCHAOKEHNS, TOYKM TPHCOCAWHEHHS, BHIbl MPOMIBOACTBEHHON JIEATEIBHOCTH, He
BICKYLIHE NEPECMOTP BEIMYHHBI MAKCHMAIBHONW MOLIHOCTH, HO M3MEHSIOIIME CXEMY BHEIIHEr0
MEKTPOCHAOKEHUS TAKUX SHEPrONPHHAMAIONINX YCTPOHCTB

3.6 3asBka Ha oOKazaHHe YCAYr — 3agBKa [OPHAMYECKOrO JIHIA /puszngeckoro
JIMLA/UHMBUTYalbHOTO [PEANPUHAMATENS, HAIPABJICHHAS B CETEBYIO OPraHU3alMIo, C LEJBIO
TIOJyHCHHUS YCIyrd M KOMIUICKT JOKYMEHTOB, IIPEIOCTaBICHHE KOTOPOTO HEOOXOMHMO JUIs
TIOJTyYE€HHs YCITYTH B COOTBETCTBUHM C HOPMAMH JIGUCTBYIOIIETO 3aKOHOAATEIbCTBA

3.7 3asBKa HA TEXHOJIOHYECKOE TPHCOCAHHEHHE -  3asBKA FOPUHYECKOTO
JIMIA/(QU3UYECKOT0  NIMNA/MHAMBAAYAILHOTO — NpENPHHAMATENS,  HMEIOIEro HaMepeHHe
OCYWIECTBUTL TEXHOJIOTUYECKOE IMPUCOEJMHEHHE BIEPBBIE BBOIMMBIX, PAHEE NPHCOETHHEHHBIX
SHCPrONMPUHUMAIONINX YCTPOHCTB, MaKCHMaJbHAs MOIIHOCTh KOTOPBIX YBEJIMUMBAETCS, a4 TAKIKe
M3MEHHTh  KaTerOpHIO HAAEKHOCTH AJIEKTPOCHAOKEHHs, TOYKH IPHCOEIUHEHHS, BH/bI
MPOM3BOICTBEHHOM  JEATENLHOCTH, HE BJEKyIIMe [epecMOTp (yBeNMYEHHE) BeJIMYHHEI
MAaKCHMAJlbHOH ~ MOIMHOCTH, HO  M3MEHSIONIHE CXEMYy  BHEIIHEr0  9IeKTPOCHAGKEHHS
SHEProNPHHUMAIOIINX YCTPOHCTB 3asBUTENIS

3.8 HurepakTusHoe o6Cay:KHBaHHE (HHTePAKTHBHBIH cepBHC) — (opMa 3a0UHOIO
o0cityKuBaHus OTpeduTENel YCIyr ¢ HCIoNb30BanieM ceTH MHTepHeT

3.9 HWuaTepHeT-npHeMHAS — HHTEPAKTHBHAS NPUEMHAs Ul TOTpeGHTeNeil Ha BeG-caiite
OO6mecTBa

3.10 Kouncyapraumsi - ycTHas WIM IHCHMEHHAs PEAKIMS B OTBET HA, COOTBETCTBEHHO.
YCTHOE MIIH TUCEMEHHOE 00pallleHre IIOTPEOUTENIs yCIIyT, COAEpIKalIlee 3apoc Ha MPEIOCTABIICHIE
KOHCYJIbTAllMK MJTH CLPABOYHON MH(OPMAIIUH I10 BOTIPOCAM AESTENIbHOCTH CETEBON OpraHu3aIuy

3.11 JInqnpii  kaOuHeT KIHEHTA — COBOKYNHOCTH aJPECHBIX MH(DOPMALHOHHO-
VHTEPAKTUBHBIX ~ CEPBHCOB B  YaCTH  B3aMMOJEHCTBHS C  MOTPEOUTENSIMH  YCIyr 110
TEXHOJIOTUYECKOMY TIPHCOEIMHEHHIO, IEepeade 3NeKTPHYECKON JSHEPIrUH, y4eTy 3JIeKTPHUYECKOi
SHEPrUH, JIOMOJIHUTENILHEIM YCIyTraM B MPOYHM BOIIPOCAM

3.12 MapmpyTusanusi 3BOHKA — HalpaBleHHE 3BOHKA AMMapaTHO-MPOrPAMMHbBIMI
CpeCTBAMH B COOTBETCTBHH C 3aJ@HHBIMH IIPABHJIAMH MapIIPyTH3ALWH: B OYEPEb OKMAHMI,
MHTEPAKTHBHOE OJI0COBOE MEHIO HITH K OTIEPaTopy :

3.13 OGocnosannas kanoba — okanoba, 10 (akTy TNPOBEPKM KOTOPOiH  Oblia
MOJTBEPIK/ICHA OTBETCTBEHHOCTh OOIECTBa BO BHECYeOHOM MOpSAKE WM YCTAHOBJIEHA B
Cy/1e0HOM TOPSIZIKE 3a HAPYLICHHE TIPAB HJIH OXPAHSAEMBIX 3aKOHOM HHTEPECOB TOTpeGHTEs YCIyT
WJIK €ro NPEACTABUTENIS, B TOM YUCIIE 3a [IPEIOCTABICHUE YCIYTH HEHAUIEKAILETO KAuecTBa

3.14 OGpaTHasi cBA3L — MHEHHS, KOMMEHTAPHH M BBIPAKEHMS! 3AHHTEPECOBAHHOCTH B
MPOAYKIIMH, YCIIyTe MU IpoLecce 00paboTKu MpeTeH3 it

3.15 OOpamenune — HanpapjieHHOE TOTpeduTENeM yeiyr B aapec O6LIECTBa MHCHMEHHOE
WK YCTHOE 3asBIICHHE I10 BOIPOCAM JEATEIBHOCTH oOpranuzaiuu. lluceMeHHble oOpalienus
HAIPABJIAIOTCS MOTpeOUTENeM IMOCPEACTBOM TOYTHI, (hakca, e-mail, MHTEPAKTHBHBIX CEPBHCOB
vepes ceTh «MHTepHeT» M ApYrHX KaHaJoB. YCTHBIE 3asBIEHUs MOCTYMNAIOT OT MOTpeGHTENs MpH
o4HOM oOpameHuu B LleHTp obcimyxuBaHus moTpeOUTENEH, MpH 3a04HOM oOpamenun — B KonrakT-
LIEHTP OpraHu3aluu

3.16 Or3biB — oOpamenuss noTpeOUTENel yCIyr, KOTOpble COAEpKAT OIEHKY
IPEJIOCTABIEHHBIX YCIIYT, KauyecTBa OOCIYKHBAHUS COTPYIHHKAMH KOMIIAHHH, a TaK e JIPYrux
KOMITOHEHT 00CITY)KHBAHUS.

3.17 Odunmanapuelii caiir OOmecrBa - cailt B ceru VHTepHeT, comepskaliuii
uHpopmanuio o AeareabHocTH OOIecTBa, 3NMEKTPOHHBIN agpec KOTOPOro BKIIOYAET JOMEHHOE
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UM, TIpaBa Ha KoTopoe npuHaunexut Obuectsy um [TAO «Poccetn», B cOCTaB KOTOPOro BXOUT
O6mmecTBO

3.18 Ounoe obcayxuBanne (OUHbII cepBuc) — obciyxuBanue noTpeGHTENs
IIOCPE/ICTBOM JINYHOTO OYHOTO KOHTAKTA C COTPYJHUKAMHE TOpa3/Ie]eHuil KOMITaHuH

3.19 Ilepconanbupie qanHble — Jr06as WHPOPMALKSA, OTHOCAIIASCT K OIpELEIEHHOMY
W ONpPCACIACMOMY Ha OCHOBaHMM Takoi uH(oOpmanuu ¢usmdeckomy iy (cyOwexTy
NEPCOHANBHBIX NAHHBIX), B TOM YHCIE €ro (haMHIis, UMs, OTUECTBO, IO, MECSI, 1aTa U MECTO
POMICHHUSL, aJipec, CeMeHHOe, COLUAIbHOE, MMYIIECTBEHHOE MOJI0KEHNE, 00pa3oBaHue, mpodeccus,
JOXOJIBI, Ipyrast ”HpOpMaIHs

3.20 ITorpedurenn yeayr — nuu0, Blajerollee Ha MpaBe COOCTBEHHOCTH WM HA HHOM
3aKOHHOM  OCHOBaHMHM  SHEPrONPUHHUMAIOIMMH  YCTPOHMCTBaMM M (WJIH)  0OBEKTaMH
SJICKTPOSHEPIETHKH, ~ TEXHOIOTHYECKH IPUCOEAMHEHHBIMH B YCTAHOBJIEHHOM TMOPSNKE K
DJIEKTPHYECKOH CeTH (B TOM YHACIIE OMNOCPEIOBAHHO); CyOBEKT OMNTOBOIO PHIHKA 3JIEKTPHUECKOI
SHEPIUH, OCYIIECTBIAIONIHIL SKCIIOPT (MMIIOPT) 3I€KTPUUECKOI SHEPTHH, a TAKKe IHEProcOBITOBAs
OpraHu3alisl U rapaHTHPYIOMHH MOCTABIIMK B MHTEpPecax OOCIyKHBAEMbIX MMM IOTpeGHTeNeil
SJIEKTPUYECKO SHEPrHH

3.21 Cepsuc — o6cnyxuBanue MoTpeGHTENEH YCITyT 10 BCeM HAPABICHUSM AESTELHOCTH
KOMITAaHHH :

3.22 Teppuropnanbuas cereBas opranmsauus (TCO) - komMmepueckas oprammsams,
KOTOpasi OKa3bIBaCT YCIYr'W IO Mepenade 3JIEKTPUUYECKONH SHEPruH ¢ MCIOJIB30BAaHHEM O0BLEKTOB
3JIEKTPOCETEBOTO XO3SMCTBA, HE OTHOCAIMXCS K €IWHON HALMOHANBLHON (06IepoccHiickoii)
DNIEKTPUYECKOH CeTH, a B CllydYasX, YCTAHOBJICHHBIX HACTOSIIMM (elepalbHbIM 3aKOHOM, C
HCTIONIB30BAHHEM OOBEKTOB OJIEKTPOCETEBOrO XO3SHCTBA WM YACTH YKA3aHHBIX OOBLEKTOB,
BXO/UIIIUX B €IMHYIO HAUUOHAIBHYIO (OOMIEPOCCHHCKYIO) SJIEKTPUUECKYIO CE€Th, H KOTOpas
COOTBETCTBYET YTBEPXKICHHBIM MPaBUTENLCTBOM Poccuiickoit Penepann KpuTepusM OTHECEHHUS
BJIa/ICIbIIEB OOBEKTOB 3JIEKTPOCETEBOTO XO3SHCTBA K TEPPUTOPHATBLHBIM CETEBEIM OPraHH3aLlHsIM

3.23 Uenrp o0paGorku Tenepounsix Bb3oBoB (Komrakr-mentp, call-uenrtp) —
COBOKYIHOCTb 00OpYJ0BaHHs, NPOTPAMMHOTO OO€CIeUeH s, COTPYIHHKOB KOMIIAHHU, OH3HEC -
NPOLECCOB ISl 0OECIEYeH s 3a04HOTO OOCIyKHBaHUS TIoTpeOuTenel. 1o dopme opranmzammn
call-ueHTphI MOAPA3NENAIOTCS HAa KATErOpPHH: ayTCOPCHHIOBHIA call-tienTp, KoprmopartHsislii call-
1eHTp u call-entp nmo TpeGoBanuio

3.24 Uentp obcayxusanusi mnorpebureneii  (LOI) — oduc obenyxupanms,
MPEJHA3HAYCHHBIH JUIs OYHOrO mpuema oOpalieHui mnoTpebuTeneil yciyr 1o  BOIpocam
TEXHOJIOTHYECKOTO MPUCOCAMHEHHs, TIEPeNayd M paclpeleseHus SIeKTPHUYECKON SHEPruu,
OCYIIECTBJICHHS TUIATEKEH, U CO31aHusl KOM(OPTHOMH, SPrOHOMHUYHON CpeJibl B3aUMOJEHCTBUS C
MOTPEOUTEIISIMH, TOBBIICHHUS 3P HEKTHBHOCTH 00CITYKMBAHMS

3.25 DnexkrTponnoe obpamenne (HHTePAKTHBHOE) — (opMa 3a04HOrO OOGpalIenys,
HATIPABJICHHOTO MOTPEOMTENEM YCIYT B aJpec OpPraHu3alii IO ONpeIeSeHHbIM OpraHu3almeii
KaHaJlaM CBSI3H C MCII0JIb30BaHueM ceTH VIHTepHer, e-mail-cepBucos win [VR-cucrem

3.26 DHeprocOBLITOBLIE OpraHU3aAIUH — OpraHu3aluH, OCYIIECTBJISIOIINE
SHEProcOBITOBYIO IEATETHLHOCTh

+ O06o03HaueHNsI H COKPALIEHHS

B nacrosmeii Jlexnapanuy NpuMeHEHbI ClIeyIOIHe 0603HaYeHHs U COKPAIIICHHS:

4.1 HA - HcnonuutensHeii anmapar O6mecTsa

4.2  HIIA — HOpMaTUBHO-TIPABOBOM aKT

43  OobmecrBo, ITAO «MPCK Bouarn» - ny6iuunoe akiuoneproe obmuiectso « MPCK
Boaru»
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44  IlepeuyeHsn — nepeueHsb OKA3bIBAEMBIX yeayr (npoueccos) ObuiecTsa
4.5 IO - npousBoacTBeHHOE oT/eeHNe huimana OGiecTna

4.6  Ipaemaa TII - npaBuIa TEXHOIOTHYECKOTO IIPUCOEIUHEHUSI

4.7 P® - Poccuiickas ®eneparmst

4.8  Caiir Hopran-TILpd - caiir [lopran — TexHOMOTHYECKOE IPHCOEIHHEHNE
Poccuiickoii denepannu

4.9 TII - TexHOJIOrHYECKOE NPHCOCTHHEHHE

4.10  IIOII - nentp obcnyskuBanus norpebureneii ObmecTna
4.11  DIIY — 5HepronpUHUMAIOIIME YCTPOIiCTBA

5 OTBeTCTBEHHOCTDH

OTBETCTBEHHOCTb 32 HCHOJHEHHE HacTosuied Jleknapar pacrpeensercs CJICAYIOLITHM
obpazom:

5.1 3acobmonenne npas 1 cBoGos noTpeduTeneii yeayr O6IecTsa BO3IaraeTes:

5.1.1 B UA, ¢ummane «CapatoBckue paclpeelUTeNbHbIE CETH» — Ha 3aMECTUTEls
FEHEPAJILHOTO IUPEKTOPA 110 PeATM3alMH U PA3BUTHIO YCITYT.

5.1.2 B ¢punmanax «OpenGypraneproy, «[lensasneproy, «Uysamnepro, «MopaoBanepro»,
«Camapckue pacrpe/ieTuTeNbHbIE CeTH» U «YJIbTHOBCKHE PACTIPE/IEIHTEBHBIE CETH » HA:

—  3aMECTHUTeJIs TeHEPAIbHOTO JUPEKTOpa - IUpeKTopa (huiiuana;

- 3aMECTHTEIsl IUPEKTOpa (PUIIHATIA [0 PeaTn3aliii i PA3BUTHIO YCIIYT.
5.1.3 B IIO ¢unuanos na:

- qupexropa [10;

—  3aMECTHUTeJIs JUPEKTOpa 110 PeaTH3aliu YCIIyT.

5.1.4 B POC na:

- HavarabHUKa POC.

52 3a cobmoneHne CPOKOB  OCYIIECTBIEHHS MEPONPHATHI, MPeayCMOTPEHHbIX
Hacrosueil Jleknapanueii, Bo3naraercs:

52.1 B HA, ¢ummane «CapaToBcKHe pachpeieuTeIbHble CETH» — HA 3aMeCTHTEls
T€HEPAIILHOTO JUPEKTOPA 0 Pealu3alui U Pa3BUTHIO YCIIYT.

522 B umanax «OpeHOypraneproy, «Ilenzasneproy, «YyBamsuepro,
«Mopnosstepro», «Camapckue paclpe/IeIUTENbHbIE CETH» U «YIIbIHOBCKHE PaCIIPeieIHTe/IbHbIE
CeTU» Ha:

—  3aMECTHUTEJIS FeHePaIbHOTO JUPEKTopa - TUpeKTopa (usmaa;

—  3aMECTHTEIIS TUPEKTOpa (puInana o peajn3auu U Pa3BUTHIO YCIIYT.

5.2.3 BIIO ¢unuanos Ha:

- npupekropa [10;

—  3aMECTHUTEIsl JUPEKTOpa M0 peaTH3aliu YCIIyT.

524 PDCIIO na:

- HavainbHuKa POC.

6  OcHoBHbIe HODMATHBHBIE I10JI0KEHHSI

6.1 IlyOnuunoe akunonepHoe o00mecTBO «MeKperHoHalIbHas —pacrpejieuTe/bHas
cereBas koMmnanus Bouruy - nouepnsist kommnanusi [IAO «Poccetu» - OCHOBHOU MOCTABIIUK YCIIyT
o repefayve dSJIEKTPOIHEPIHM M TEXHOJOTUYECKOMY IPHUCOEIUHEHUIO K 3JIEKTPOCETSIM B
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Caparosckoii, Camapckoit, VibsuoBckoit, IenseHckoi, Openbyprekoit obnacTsx, a Takke B
Hysauickoit Pecriy6iuke u PecnyGnuke MopnoBusi.

Teppuropust oTBeTCTBEHHOCTH KOMNAHHH cocTaBiuseT 403 Thic. KM ¢ Hacejienrem Ooree 13
MJIH. YesioBeK. YncneHHocTh nepconana — 21,58 Thic. uesogex.

[on ympasnenuem ITAO «MPCK Bouru» naxomutes Goee 225,9 ThIC. KM BO3AYUIHBIX H
KaOesbHBIX JIMHUI dreKTponepenaun, Gomee 1,69 Thic. moacranmmii 35-220 kB, Gonee 45,5 Toic.
TpaHC(OPMATOPHBIX moAcTanIuit 6-10-35/0,4 kKB. O6IMIAs MOIIHOCTE STHX NOJACTAHIHI MPEBBINIACT
35,6 Teic. MBA.

6.2 OCHOBHBEIME LeJIAsME M MUccHelt OBIECTBA ABIISIOTCS:

6.2.1.00ecnieuenne HazexHOro u GecrepeGoiiHOro 3JIEKTPOCHAOXEHUsT ToTpebuTeneii
JJICKTPHYECKOH SHEPrUeil NpM BBIMOJHEHWM YCIOBHIl 10 MHHUMM3ALNH CTOMMOCTH nepeaayuu
SIICKTPOOHEPrHE M OOECIEYEHUIO HEMCKPUMHUHALIMOHHOTO JOCTYIA K DJIEKTPUUYECKHM CETsIM,
1n03BosroUX OOILIECTBY TOTYYHUTH MPUOBLTE;

6.2.2.00ecnieyeHne CHCTEMHOH HANEKHOCTH W  OE30MACHOCTH  JUls HOIEPIKAHMSI
YCTOMYHBOTO ()yHKIIHOHUPOBAHHUS PACIIPEICITHTENBHO-CETEBOI0 KOMITIEKCA pernona, 0e3zomacHoii
IKCILTyaTalni OCHOBHOTO W BCIIOMOTIaTEebHOTO 000pYNOBaHUS M COOPYIKEHHUii, pea0TRPAIICH s
YIpo3 JUIS JKU3HH HACEIICHHUS;

6.2.3.ycToH4MBOE pPA3BUTHE KAYecTBA M OOBEMOB MPEI0CTABISEMbIX YCIIYT 1O mepejave
JJNIEKTPUYECKOH — SHEprud,  ObecredyeHHe  JKOJOTHYEcKoil  Oe30MacHOCTH, co3/laHme
HH(PACTPYKTYPHOH OCHOBBI JUISl YKOHOMHYECKOTO PA3BHTHS PErHOHA;

6.2.4. poct crommocTn KOMITaHHH, 0Pa3yMeBAIONMI HEYKIOHHOE yBEIHUEHHE JI0XOI0B,
pOCT NPHOBLTPHOCTH, PACIIMPEHHE M Ka4ecTBEHHOe OGHOBIeHHe moprdelns akTuBoB OBIiecTRa.
UTO JIOJDKHO 0OECTIEUHTh YI0BIETBOPEHHE HHTEPECOB aKIHOHEPOB, caeath [TAO «MPCK Boruy
1 TPEANPHHAMAEMbIE UM MPOCKTHl HHBECTHIIMOHHO-TIPUBJIEKATEIBHBIMU, a TAKKE MO3BOIUTD
OLEHUTE 3 (PEKTUBHOCT UCTIONB30BAHUS PECYPCOB M KAYECTBO PAGOTHI MEHEKMEHTA.

6.3 B ocHoBy Jleknapanuu BKIIOYEHBI MOJOXKEHUS, omnpezesieMble  CIEIYIOINUMHU
BHYTPEHHUMH JoKymeHTamu O61iecTsa:

a)  Ilocranonenne IlpaButensctBa Ne 861 or 27.12.2004 «O6 YTBEPIKIAEHUU TIPABUII
HEJIMCKPUMHUHAIMOHHOrO JIOCTyNIa K yCIyraM MO Iepejade 3JIeKTPUUECKOH SHEPrHM M OKa3aHwusI
OTHUX YCIYT...».

6)  CTII-MPCK-52-1989.""" «Crammaprsi kadecTsa oGCITyKHBAHMS notpeduTeneii
yeanyr» ITAO «MPCK Bonru» CTII-MPCK-52-1989.01-15, yTBepKIeHHbI pemennem CoBera
JAUPEKTOPOB (1mpoTokoi oT 16.06.2015 r. Ne 25);

B)  II-MPCK-94-1426. "“-"Tlonoxenne «O6 06paGoTke mepcoHaIbHBIX AaHHBIX B [TAO
«MPCK Bosnruy.

7 IIpaBo Ha cBoGoaHbIil KocTyn K HHPopManuu ObmecTBa

7.1 ITAO «MPCK Bonrn» mpemnaraer noTpebUTeNsM yCIyr BO3MOXKHOCTD CBOGOIHOTO
BBIOOPa JIIOGOTO U3 TPEX TUIIOB KaHAIOB HHPOPMAIIHOHHOTO B3aHMOJICHCTRHS (OUHOT0, 3a09HOTO 1
MHTEPAKTHBHOIO) B 3aBUCHMOCTH OT WHAMBHIYAJIbHBIX BO3MOXHOCTEH M  NpeAnoYTeHHil
NOTPEOUTEIISI YCIIYT.

7.2 Hudpopmanus o6 yciayrax obmiectBa M croco0ax WX IOJy4eHHs pasMelieHa B
obwenoctynuelx Mectax B UA, dumanax, 10, POC na un(OpMalHOHHBIX CTEHIAX, a TAKKE HA
opunuanbHOM caiite O6mectsa B pasnene «[lorpeburensmy. '

7.3 Kanambl CBSI3M, N0 KOTOPBIM IIOTPEOHMTENM MOTYT MOJAYyYHTH HHMOPMALHIO 00
ObmecTBe:

- WnTepner-npuemnas Ha o¢umuansHom caiite  O6mecta  (http:/www.mrsk-
volgi.ru/rw/o_kompanii/internet_priemnaya/). Bocronb30BaBmucy HMHTEPAKTUBHEIM — CEPBHCOM
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«MHTepHeT-NpHeMHas» MOTPeGUTENb YCIYT MOKET 3a1ath BOIIPOC, HANPaBUTh OOpaIleHne Win
KasoOy B aapec KOMIIAHMH, BBIPA3HTb CBOE MHEHHE O KAyecTBe 00CTy)KUBAaHHS M KauyecTBe
OKA3bIBACMBIX YCIIYT, 3aII0JHUB HHTEPAKTUBHYIO AHKETY.

— Jlnunblil kabuneT noTpebGutens Ha odUIMATEHOM caiiTe O6mectra (http://www.mrsk-
volgi.ru/ru/klientam/lichniykaby).

7.4 OO6mecTBO obecreynBaeT ¢ HCMONB30BaHHEM JIMYHOTO KaGHHeTa noTpeduTes
TCXHHHUCCKYIO BO3MOXKHOCTE JUIsl TOTpeOHTeNeH, MONyunBIINX JoCTyn K JImumoMmy Kabunery
norpeduTes:

7.4.1 wanpaBneHust morpeGuTeneM oGpaleHHI, B TOM dYHCIE coJiepKalIMX KaIoObl H
3asBKH (3asBJICHNAS) HA OKa3aHHe yciuyr (NPOIECCOB) B (opme smekTpOHHOrO HOKYMeHTa myTem
3AMONHEHAS  OKpaHHBIX (opM BeG-unTepdeiica oduumansHOro caiita ¢ oGs3aATENBHON IS
3arOJIHEHUs KOHTAaKTHOM WH(pOpMaNued H IpeArnouTUTENBHBIM CII0CO00M NOJly4eHust oteeta. B
OKpaHHBIX (opmax BeG-uHTepdeiica oQUIHATBHOrO caiiTa 0OeCEUMBACTCS BO3MOYKHOCTL
NPUKPEIUIATE (aiiiipl ¢ MaTepHanamMu o o6paIEeHHIO, B TOM YHCIIE ¢ pacmupenuem jpg u pdf. [Tpu
HANpPaBJICHUH OOpAIlEeHNs Yepe3 yKasaHHBIH uHTepdeiic moTpeGHTeNs H0MKeH OBITh YBEIOMIICH O
[UTAHOBBIX ~ CPOKAX ~ pacCMOTPEHHsI OOpallleHHsi C yKasaHHEM PEerHCTPAHOHHOTO —HOMepa
oOpatneHus;

7.4.2 3anoHeHHs NOCPEACTBOM KPAHHOH (GOPMBI BeO-uHTEpQeiica odumansHoOro caiita
AHKETBI TIOTPEOUTENS A7 OMpOca C IENbIO OLEHKH KAYeCcTBA OKA3BIBAEMBIX yeayr OfmectBa u
00cCIy KUBaHUS TIOTPEOUTE; i

7.4.3 momyyenus moTpeGHTENEM CBeNeHHE O craTyce paccMOTpeHHst  oOpalieHus,
HarpasjieHHOro B O01ecTBo;

7.4.4 BBOJA MOTPEOUTENIEM TEKYIIMX TTOKA3AHMUI IpUOOPOB yUeTa MEKTPUIECKON SHEPIHH;

7.4.5 HanpaBneHHs NOTPEGUTEIEM YBEIOMIIEHHS B CETEBYIO OpraHu3anuio 00 UCTIONHEHHH
MM MEPOTIPUSITHH, MPELYCMOTPEHHBIX TeXHUYECKUMHE YCIIOBUSIMH;

7.4.6 mpenocTaBlIEHHS TOTPEOUTENM:

a)  CBeJICHHH O cTaTyce pacCMOTPEHHs 3asBKH (3asBIICHMS) NoTpeOUTENsT HA OKa3aHHe
YCIyr, TMONAHHOH B CETEBYIO OPraHM3alMIO, C YKA3aHWEM JaThl MOCTYIUICHHS 3asBKH H ee
PETHCTPAIIHOHHOTO HOMEPA, NIaThl HANIPABIICHHUS 3asBUTEIIO MO/IHCAHHOTO CETEBOI OpraHm3armeii
JI0TOBOpa 00 OKa3aHHU YCIIyTH;

0)  cBeleHui O cTaTyce MCIIOJIHEHHs JOTOBOPA OKA3AHMS YCIIYIH C YKa3aHHEM IJIAHOBBIX
CPOKOB  HCIIOJHEHHS, 3a MCKIIOYCHHEM JIOTOBOPOB Ha OKa3aHHe YCIyrH M0 Mepejave
JIEKTPUYECKOH dHeprud. CBeeHHs IO JOroBopaM 006 OCYIIECTBICHHH TEXHOJIOMHYECKOro
NPUCOCIMHCHUS  NIOJDKHBI - BKJIIOYAaTh WHQOpMAIMIO O JlaTe 3aK/IOYeHHs JI0roBopa, Xojie
BBLIMIOJIHCHHS CETEBOH OpraHu3alMedl TeXHMYECKHMX YCIOBHH, (DAKTHYECKOM HPHCOEIHHEHMUN,
COCTaBJICHUH U MOANUCAHUU IOKYMEHTOB O TEXHOJOTHUECKOM TIPHCOEIHHEHHH;

B)  CYCTOB HA OIIATY YCNYT IO TEXHOIOTHYECKOMY MPHCOETMHEHMIO U (PU3HUECKHX
AL, MaKCUMaJlbHas MPHCOCAHHEHHAs MOIIHOCTh 3HEPrONPHHUMAIOLINX YCTPOHCTB KOTOPHIX
cocraBisieT 10 15 KBT BKIIOYMTENBHO (C y4eTOM paHee MPHCOEAMHEHHBIX B JAHHONW TOUKE
IIPUCOC/INHEHUS SIHEPTONPUHUMAIOIINX YCTPOHCTR); )

r)  CBEIEHHH O IMOKa3aHUAX NPHOOPOB ydeTa 110 TOYKAM Y4eTa JIEKTPHUECKOil SHEpri
MOTPeOUTENS U CTATHCTHKE MOTPEOIICHHS 3JIEKTPHUECKONH SHEPTHM HA MOMEHT MOCIEHEr0 CHSITHS
CETEeBO OpraHM3aliell TaKuX MOKa3aHHH WM BBEJICHUS [IOKa3aHuii npubopa yuera notpeduTeem
CaMOCTOSITEITHHO;

Z)  CBEIEHWH O CTaTyce pacCMOTPEHHsI OOpAlleHHs, HalpaBIeHHOTO B CETEBYIO
OpraHu3aluio B MIEKTPOHHOH (opme;

€)  DJIEKTPOHHBIX KONHH JOKYMEHTOB 110 pPe3yJibTaTaM OKa3aHHsi YCIYr (AaKTOB), aKTOB
Oe3yueTHOro/6e310roBOpHOTo MOTPeGIeH s JIEKTPHYECKOi SHEpriy;
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K)  MHOOPMAUMK O TNPUYMHAX M CPOKAX TUIAHOBBIX (BHEILIAHOBBIX) OrpPaHUYEHHUSIX
PEXKHMA TIOTPEOICHUS HIEKTPUYECKOH SHEPruM (MOIIHOCTH) TOTpebUTENe, a Takke o nare u
BPEMEHHU BOCCTAHOBJIEHHS JJIEKTPOCHAOKEHHS;

3)  MHQOPMAUMM O TNPHYHHAX HECOOMIONEHMsS! TPeGOBAHUI K napaMeTpaM KauecTBa
OJIEKTPUYECKOH SHEPrHH, O MEpONpHATHSIX M paboTax, HEOOXOMMMBIX JUIsi  OGecIeveHis
COOTBETCTBHUS KaU€CTBA JICKTPHUECKON SHEPrHU TpeOOBAHUSAM 3aKOHOIATELCTRA.

7.5 Oducel obenyxusanus norpeGuteneit (mepevenb axpecoB OQHUCOB OGCTYKUBAHMS
NoTpeduTENell 1 MyHKTOB 10 paGoTe ¢ MOTPEOHTENSAMH NpEACTABIeH Ha ounmanbHOM caiite
Obwectsa (http://www.mrsk-volgi.ru/ru/). TIpu obpamennu B oduc obcryxuBaHus MoTpeGHTEND
YCIYT MOKET HOJTy4YHTh KOHCYJIBTAIlMH IO BCEM BOIPOCAM, KACAIOLIMMCS AEATENbHOCTH (DHIHAIOB
ObmiecTBa:  TEXHONOTHYECKOTO —IPHCOETMHEHHSI K  9ICKTPUUECKHM  CETSIM, neperavyd  u
KOMMEPHECKOro y4eTa JJEKTPHYECKOH SHEPrHH, NONONHUTEIBHBIM yeiyraM u T.u. [loTpeGureo
PasbACHAT MOPANOK JCHCTBHI IPH IOJYYEHHH YCIYTH, OK&KYT KOHCYIBTAIHOHHYIO MOMOLIb 110
3aI0JTHEHHIO HEOOXOAMMBIX I0KyMeHTOB. [1pH 3anonnenun 3asBok (3asBieHuii) Ha OKasamHie yeuiyr

MOTPEOHTENb MOXKET BOCTIONB30BATECS 0OPA3LAMU 3AMONHEHHBIX JOKYMEHTOB, PAacIoNIOKEHHBIMH
Ha HHQOPMALMOHHBIX CTOHKAX.

7.6 Anpeca u tened)oHbI 0PHCOB 0OCTYKHBAHHS:
Homep \‘
Karero Teaedona
No pusi Ouwan/II0/PIC DHO, Homep Tenedpona Hauionns iimces Homepa Iopsiueii
1‘1/;| ouca IIAO "MPCK HAYAIBHIKA HAYAJIBHIKA llOﬂ/IIOHl'[l) Teaedonon JIHHUM 110
obearyx Boaru" oI oI LHOI/TTOnN BOIpOCAM
HBAHUSI JHeprocuadie
Hilst
1 2 3 4 5 6 7 8
HA ITAO "MPCK
Bosrn"/ pumian 410031, r.Caparos, 21 30199 _800-775-16.
1 1HOII "CaparoBckue Aosoposa Upisa (8452) 30-86-22 yi1. [lepBomaiickast, (8452) 30-29 8-800 ,73 16
INennaabeBHa ; 30, 30-24-30 42
pacnpeaenTe/bHbIe . 42/44
cern"
L1 | mom | 3asomkekoe 10 AV02, LEPUOR. Y1 | (g4564) 5-89-52
HEPreTHKOB, |
413113, r.2urensc,
1.2 oIt | Ipusomkekoe 10 YL ) (8453) 77-95-94
Ionurpagmueckas,
79A
410060, r.Caparos, 6-
1.3 1011 [IpaBoGepeuncnoe [10 it Jlunamoscknii np-1, | (8452) 95-92-19
32
412302, r.banawos,
1.4 [1011 ITpuxonepckoe 110 yn. Jlynauapckoro, (84545) 4-12-48
114
- 413724, r.Ilyraues, 574Y 9-9R-0D
1.5 1011 Cegepnoe [10 Kapbep MBJI - 4 (84574) 2-98-02
413840, r.Banakoso,
6 | Jiom [ Leepe-Boawem Caparosckoe wocce, | (8453) 49-57-34
110 20
410005, 1.Capaton. 2- | (g452) 67-44-
1.7 1011 Llentpansuoe [10 oii Kpacnoapmeiicknii 49, 67-44-47
TYNHK, |
uanan "Camapekue Hukonaesa 443068, r.Camapa, (846) 339-34- )
2 HOII pacnpeae/inTebHble TaTbsna (846) 339-32-11 ya.Hoso-Canosasi, 00; 339-32-48; (846) 339-35-74
cern" BukTtopoBHa 106, kopmn. 133 339-35-39
443022, r.Camapa. yn. | (846) 992-07-
2: lion Bomxexkoe [10 Bawknss, 1.4 14:979-12-25
5 445350, rKurynesck, | (84862) 64-112:
22 | IR0 1 HMurynescxse JIO yaTymkuna, 1,17 64-359: 64-563:
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Hoatep
Karero Tenedoua
. PIC ®I10 Homep tenieona Hon Iopaueii
N pust Ouanan/T10/1 y P . ) onmepa opsiueii
i ohuea ITAO "MPCK HAYAIBHHKA HAYATLHHKA o ;Ig‘;;’;ﬁ’(l)‘lﬁeca Teaedonos JIMHIH 110
obcTy K Boaru" 1Ol HOII HOI/TTOI BOIpOCan
ubaHHg eprocuadire
Husi
1 2 3 4 5 6 7 8
446100, r.Yanaesck, (84639) 2-22-
23 Orl 4 ;
I Pamenanga £l yi. Ulkonsuas, a.1 "a" | 10;2-34-39
N 443125, r.Camapa, yi. | (846) 994-55-
24
tOH | Carenposoe IO Cuosas, 1.9 15:953-36-18
2.5 10711 TonbsTTHHCKHIT PAC 445004, 1. anbu'nxl, (8482) 26-43-84
ya. basosasi, 42
)
?)"ljl,:::oscxue Hukndoposa 432042,
3 1HOII Oubra (8422) 69-76-05 . YJIbSIHOBCK, (8422) 69-76-05 | (8422) 69-76-81
pacnpejesTe bHbie )
- e BsiuecnaBoBua yL.Edpemosa, 1.48
- (84253) 2-60-
31 | 10N | Bapsunckoe MO ALHESE, R 21,2-69-09, 2-
yL.OHEpreTHkos, 6
69-66
433502, (84235) 3-00-~
32 1011 ﬁlgmnmoerpaﬂcxoe r.JIUMHTpPOBrpaz, yi. 95, 5-16-62, 9-
9-1 annns, 19B 07-15
(84238) 2-11-
433870, 79, 2-39-04, 2-
3.3 T1OI1 [Osxcnoe 1O n.Hosocnacckoe, 39-96
yin.I"arapuna, 16 2-39-04, 2-39-
96
Boaasipesa 440000, r.Ilen3a, yJ. .
himan ; s (8412) 59-66- 8-800-700-18-
4 o1 "[Memasuepro” Hpuna (8412)59-66-30 Mymknua/lnaakosa, 18. 59-67-07 12
AJleKceeBHA .12
41 | mom | Kawenckoe [0 442240, r-Kaveuka, | 0565 59.77
yia.Cnoptusnas, 1.41
440054, r.ITensa
42 ¢ > g 4 -88-
4.2 [10I11 [ensenckoe 110 ynAycTpina, 2 1684 (8412) 90-88-90
442150, r.HuwkHuii
43 HOIT H.Jlomosckoe 11O Jlomos, (84154) 4-95-21
yiLlloceeiinas, 1.21
442530, r.Ky3uneu,
44 1011 Kysnenxkoe [10 ya.Huaycrpranshas, (84157) 7-12-75
a.l17
e ) 442893, r.Cepaodcek, (84167) 5-74-
A e Cepnobexoé TIO yia.Ouepretukos, .16 | 30
Ilypaukos 428003,
s | non | $mwman Eerenuii (8352) 39-92-10 | '-1eOoKcapui, (8352) 39-93-99 | (8352) 36-10-93
"Yypaunuepro" n u npocnexT
<CRoR I.5IkoBeBa 4/4
& 429800, r.Anatbips, S2TY 9-R3.
5.1 1Ol Anatsipckoe [10 v, Tarapans, 4, 19 (83551) 2-83-87
& 428020, r.Yeboxcapsl, £\ 10055
52 oIt Cesepnoe [10 y5: Tameonss, 2 13 (8352) 39-95-65
429335, r.Kanau, yn.
53 L1OI1 Osknoe IO Kenesnonopoknas, 1. | (83533) 3-68-45
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